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Problem

Solution

there is a layer of frost on the walls
of the refrigerator.

Are the refrigerator valves blocked with the
food inside?

Keep the food away from the ventilation valve.
Is the door closed firmly?

condensation is produced on the
wall and around the vegetables.

You have put a food with lots of water
without a cover in the refrigerator.
Keep the food covered with lids.
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Troubleshooting

Problem

Solution

the device does not work at all or
the temperature of the refrigerator
is too high.

Check if the device is plugged in.

Is the temperature adjusted on the panel
control?

Is the devise located on the direct expose

of sunshine?

Is the back of the device very close to the wall?

Abnormal noises are heard

Check if the device is located on a flat surface.
Is the back of the devise very close to the
wall?

Is something behind or under the device?

Is the noise from the compressor?

A ticking noise from inside the devise is normal.

Sides of the device are warm and
produce condensation.

There are anti-warmth pipes in front corners
of the device in order to prevent condensation.
When the environment temperature is
increased, these pipes might not work properly.
This is normal.

In humid climate, the outside of the device
might sweat.

The noise of the bubble formation
in heard from inside the refrigerator.

This is produced by the cooling system
inside the refrigerator.

Bad smell is smelled.

Is the food rotten?

Make sure the smelly food such as fish are
vacuumed.

Clean the refrigerator after a while and
throw away any rotten food.




How to connect icemaker to water

1. First as shown in the picture connect one end of the pipe to the inlet of the
icemaker on the allocated place.

2. Remove the metal cover behind the product and then connect the other end of the
pipe to the electric faucet.

3. Connect the other pipe to the electric faucet and apply the holder as shown in
the picture.

4. Connect the other end of the pipe to the outlet of the filter.

5. Connect another pipe to the inlet of the filter as shown the picture.

6. Connect the other end of the pipe to the nut as shown in the picture.

7. Connect the coupling to the water faucet.

8. Let the water flow and check for any leakage.

9. After one full circulation of ice making, to ensure the pipes are cleaned, do not use
the produced ice cubes.

Activating or deactivating the icemaker

Dear user

If the icemaker is not connected to drinking water, please deactivate it from the
control panel. Displaying IC indicator with red light means it is deactivated.

In order to use the unit efficiently, if the ice production is higher than the amount
needed, please deactivate the icemaker before the ice tray is full. If needed reactivate
it again.

Activation and deactivation of the icemaker

By touching Lock button on the display for 3 seconds, lock mode is deactivated.
Then by touching both Ref+Frz buttons for 3 seconds the ice making will stop. In
this mode IC indicator which shows the icemaker has stopped will appear on the
display. To reactivate the icemaker, go through steps again.
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Connecting icemaker to water pipe

Before connecting to water pipe

Check if all the parts are intact before connection, since it may damage other parts
of the fridge as a result of leakage.

Do not connect to hot water pipe to prevent damaging the unit.

Do not connect to a pipe where the temperature drops to zero degrees centigrade.
Filter should be replaced according to the instructions of the manufacturer (seller).

Inlet water pipe should be connected to drinking water.

-
Check the listed accessories below J_:J
Water pipe TE)"|
Pipe connections ! i
Screws and nuts : = =
Purifying filter L}%“ I b e
LLL
v
Connecting filter
According to the picture install the -
brackets in a proper location outside of
the fridge and then place the filter on it
and fix it with belts. — -

4
. A
/¢
<
4
i Attention: the icemaker shall be removed if the user
—La needs more space in the freezer. The net capacity of
. i the freezer is calculated without the icemaker and
'—“—ﬂry_{l without this feature; there is no operational and
fri== 1) . . .
! &g T mechanical difference on the device.
‘ el
R/
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ELFENA

No frost Refrigerator
Width 592, Height 1850,
Depth 660(milimeter)

» Automatic electronic smart control system equipped with digital display and
compressor protector.

» Equipped with air circulation system with maximum efficiency with Bldc fan.

» High quality LED light from the top and magnetic switch.

» One piece Metal cabinet with cyclopentane foam.

» Replaceable gasket.

» PP crisper used inside the freezer.

» High quality bottle rack.

« R600 refrigerant with high efficiency.

» Automatic or manual icemaker (optional)

» Durable glass shelves against heat exchange and framed.

» Durable legs, adjustable, with roller.

In the above mentioned product, if there is any need for extra space, the glass
drawers can be removed by the consumer and the useful space is not considered
by drawer
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ELR6NA

No frost Refrigerator
Width 592, Height 1850,
Depth 660(milimeter)

» Automatic electronic smart control system equipped with digital display and
compressor protector.

» Equipped with air circulation system with maximum efficiency with Bldc fan.

» High quality LED light from the top and magnetic switch.

» One piece Metal cabinet with cyclopentane foam.

» Replaceable gasket.

» PP crisper used inside the freezer.

» High quality bottle rack.

» R600 refrigerant with high efficiency.

» Water dispenser and tray for water bottle.

» Durable glass shelves against heat exchange and framed.

» Durable legs, adjustable, with roller.

In the above mentioned product, if there is any need for extra space, the glass
drawers can be removed by the consumer and the useful space is not
considered by drawer
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ELC7NA
Ml \
No frost freezer f—
Width 700, Height 1980, -
Depth 710(milimeter)
™
= f
| =l
] F “ a
- = I -3 ‘

Automatic electronic smart control system equipped with digital display and
compressor protector.

Equipped with air circulation system with maximum efficiency with Bldc fan.
One piece Metal cabinet with good foam.

High quality LED light from the top and magnetic switch.

Replaceable gasket.

High quality bottle rack.

Refrigerant with high efficiency.

Water dispenser and tray for water bottle.

Durable glass shelves against heat exchange and framed.

Durable legs, adjustable, with roller.

They are equipped with no frost system. It means that there is no need to defrost
it by hand, because it is melted automatically.

This product controls the temperature of the fridge and freezer according to the
set temperature which is displayed on the monitor by an intelligent digital
system.(the set temperature of the fridge part is between O to 7 and the freezer
part is between -16 to -24,).

The standard temperature which is suggested to fridge part is +5 and to freezer
partis -18.

The baskets inside the freezer container is considered as an option and they can
be removed by the consumer if they like to use glass drawers. The useful capacity
is considered without drawers.
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Product introduction

ELC8NA

No frost freezer
Width 840, Height 1850, Depth 720(milimeter)

1

» Automatic electronic smart control system equipped with digital display and
compressor protector.

» Equipped with air circulation system with maximum efficiency with Bldc fan.

» One piece Metal cabinet with cyclopentane foam.

«» High quality LED light from the top and magnetic switch.

» Replaceable gasket.

» PP crisper used inside the freezer.

» Automatic icemaker (optional)

» High quality bottle rack.

» R600 refrigerant with high efficiency.

» Water dispenser and tray for water bottle.

» Durable glass shelves against heat exchange and framed.

» Durable legs, adjustable, with roller.
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Exterior space needed for units

Exterior space needed to locate the unit and also easy access to take out shelves and
fruit crisper is needed as shown below.

MODEL DEPTH(mm) WIDTH(mm) HEIGHT(mm)
ELC8NA 1465 1510 1850
ELC7NA 1400 1100 1980
ELFENA 1160 950 1850
ELRG6NA 1160 900 1850

Depth in open door mode

Features

Product model

Climat e class

Total capacit y Lit

Net capacity of freezer Lit

Net capacity of food storage Lit
Annual energy consumption kwh/years
Freezing capacity kg/24h

Net capa city of 3star stora ge Lit

Net capacity of 2 star storage Lit

Type

ELC8NA  No frost Refrigerator & freezer  Semi tropical 5
(condenser)

©
W
[
[N
=
w
~
o
~
o
5]
v
~
ul

ELC7NA  No frost Refrigerator & freezer Semi tropical 395 115 230 385/1 5/5 @ e e
(condenser)

ELRONA  Refrigerator Semi tropical 373 ... 342 117
(condenser)

ELF6NA  No frost freezer Semi tropical 341 317 410/3 11/5

@ 0 | | | T 7T




Maintenance Cleaning the parts

It is used to store meat or dry food. To remove the freezer crisper

Store packed frozen food like ice first drag it out to the maximum,

cream or salami in the upper then lift up its back to pop it out

crispers. of place.

It is recommended to use middle To put it back, place the crisper
Freezer crisper or lower crispers for fresh meat, on the rail properly.

fish or dry food.

)

Magnetic gasket around the door should be cleaned using a moist cloth
and dish washing liquid.

Use a cloth around a wooden spoon to clean the gaps on the door gasket.
This gasket should completely attach itself to the body of the fridge when
closed. If the gasket is dirty, it can not attach itself completely.

Cleaning the
gasket

Important note regarding maintenance

Freezing food items which have been defrosted would decrease its quality and
nutrition value.

Milk, cheese, cream, liver, tongue, heart and kidney should not be kept in the freezer. It
will loose its nutrition value.

Do not clean the unit with gas, thinner, car detergent. It may cause electric shock.
Glass bottles containing liquid which may freeze should not be put in the freezer in
order to avoid explosion as a result of freezing.




Proper Method to Store Food

Glass shelf

Fruit crisper

Multipurpose
shelves

Maintenance

Cleaning the parts

Store food inside special glass
containers and Arrange them in
proper distance from each other.
In order to prevent blocking the
air circulation, do not store too
much food near the back of the
shelves.

Do not block full air circulation by
putting plastic covers on the
shelves.

Maintaining the unit would
prolong the effectiveness of the
unit and prevent mold to form.
Remove the plug and before any
operations let the inside
temperature to rise.

Move food to the outside of the
fridge.

Slowly move glass shelves upward
and then pull out in your direction.
Then clean it with soft damp
cloth. In order to prevent glass
shelves to drop, move it by holding
both glass and its ridge.

It is used to maintain the
freshness of fruits and
vegetables. This crisper is
designed to control the inside
moisture level.

If necessary, you may remove this
crisper and use its space for
other operations.

Pull the fruit crisper up to
maximum then slowly lift up
toward your direction.

After cleaning the fruit crisper
and drying it, push it in place.

To have the best performance
from the unit and prolong the
storage time of the fruits, the air
inlet should be set properly.

Perfect for storing food like
butter and cheese.

You may store small or packed
food in this part.

After arranging the eggs in its
dedicated area, it can be put in
this part.

Store small bottles like milk and
lemon juice up to 1 liter on the
upper shelves and bigger bottles
like beverages or mineral water
(1/5) liter on the lower shelves.

To remove it, slide it up and then
pull toward yourself.

To put it back, slide it down to the
allocated location and push until
stops.

Do not use coarse items or erosive
or acidic detergent for cleaning.



Proper Method to Store Food

Fridge part

Put warm food or beverages in the fridge only after reaches room temperature.

Do not let oil or any fat content reach the plastic parts or door gasket since
operation of these parts would be disrupted.

Do not put wet food items in the bottom compartment of the fridge. It may freeze in
contact of cold air.

To store food perfectly and prevent undesired smell and maintain natural moisture of
the items you may need to use containers with closed lid or cellophane.

Freezer part

Pack food items according to family needs in appropriate amounts.

Mark each pack with the name of its contents and the date it is packed so you may
manage its proper storage time.

Fresh food should not be in direct contact with previously frozen food.

In order to prevent taste change, food poisoning, and to preserve natural moisture of
the food items you may need to use air tight containers with closed lid or cellophane.

Storing food in the fridge or freezer should not prevent air circulation inside the cabinet.




(4 LockButton

By touching this button for 3 seconds lock mode will be removed.

Note: If lock mode is on, after not operating any buttons for approximately 1 minute,
the unit will automatically lock. Also prior to applying any changes in the setting, the
display lock should be removed.

( 5 Super Button (fast Freeze)

By touching this button the unit will turn to super mode and the dedicated indicator
will be activated. In this mode compressor will run non-stop for 6 hours for single
freezer or combined unit or 2-5 hours for single fridge unless it reaches the temperature
of -24 degrees centigrade for freezer or combined unit or -2 degrees centigrade for
single fridge and unit will stop super mode and convert to the last set temperature. If
fast freeze is unnecessary, you may deactivate it by touching the button again.

(6 EcoButton

When activated, unit will convert to economy mode or if the freezer door kept closed
for 72 hours and no changes is applied to the setting, eco mode will automatically be
activated and the dedicated indicator will light up. In this mode by opening the door,
eco will be deactivated and the previous setting will be valid.

(7 Combined buttons in products with automatic icemaker

Activating and deactivating the ice maker

In order to deactivate the icemaker buttons, press Ref+Frz for 3 seconds continuously
until "IC" red light appears on display and to activate press Ref+Frz for 3 seconds
continuously until "IC" disappears.

In order to set water loading time of icemaker

press Ref+Super for 3 continuous seconds and then select time from 2 to 15 seconds
(by pressing Ref time increases and by pressing Super time decreases)

Typical time is 5 seconds.
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Checking Smart Control Panel

A B
1 2
4 5 6 3

A Room Temperature Indicator E  Super Indicator(Fast Freeze)
B Temperature Indicator, Displays Fridge F Defrost Indicator
or Freezer inside Temperature
Alarm Indicator G Economy Mode Indicator
Lock Indicator H  Error Indicator(Ice maker Indicator)

12 Checking Smart Control Panel

Temperature Set Buttons FRZ and REF By touching FRZ button on Freezer or
combined Freezer unit or REF button on Fridge or Combined Fridge unit for 3
seconds, temperature set operation is activated. In this mode the LCD Display of the
freezer or Fridge will blink and ready to receive command. By touching the button
again, the number displayed will increase gradually.

3 Mute Button

When the fridge door is left open for approximately 1 minute, the alarm will go off. By
touching this button the alarm will be muted.
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m% Unit Operation

» After every time the unit is moved to a specific location, prior to connecting it to the
power source, it should be contained for 4 hours without moving.

» After cleaning the unit and placing all the equipment in place, connect the unit to a
dedicated plug only for sourcing the power for the unit.

» After operating the unit, it takes time to get to the desired temperature.

» When the unit is cold enough, you may put the food items in it.

» When the plug is connected, note that the light turns on if the unit door is open.

( By completing the instructions above, your unit should work properly. Otherwise
check the power source first or refer to diagnosis section of the manual.
Regarding further questions not mentioned in the manual please call Hiva
Service after sales technical team.

@ Replacement of Lights

Electric current regarding the lighting of the unit is fixed 12V current. One replaceable
LED light is installed on the device. To replace it you may:

» Remove the connection from the plug.

» As shown in the photo, remove the cover and then replace the LED light.
» Put back the cover.

» Note that this operation should be executed by an authorized person.

T

b4




Unit Installation

Unit installation and operation should be done merely by authorized technical service
person and regular services should be operated by experts and original parts must be
used for servicing the unit. In case these operations are handled by unqualified
persons, it may damage the unit and guarantee is null.

Find a proper location for easy operation of the device and avoid any dangers
regarding the improper location of the unit. In case of not obeying the safety measures
and occurrence of any probable damage to persons and property, manufacturer is not
responsible.

Location should be selected as below

Away from damp areas.

Enough air space around the unit.

10 cm distance from the back of the unit to the wall for condenser to cool down.
Away from heat sources like heating radiator, water heater, gas cooker, or direct
sunlight.

Moving or Leveling the Unit

In order not to damage the unit, below instructions should be attended.

If the cable is damaged, it should be replaced by company representative or authorized
service person.

Avoid installing the unit upside down, horizontal, force insertion or loading, any shock
or pressure to the unit.

Angle of the unit during moving of the device should not exceed 45 degrees.
Prevent putting too much pressure on the top or the door of the fridge. It might
cause deformation of the unit or its compartments.

Then using a level, level the unit by its legs on both frontal sides to have regulated
and silent operation.

It is preferred to have a maximum of 5 degree angle inclination to the back of the unit.
If not leveled, unwanted noise and increase in energy consumption and weak cooling
may occur.
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Please note putting hot or warm food products inside the fridge or repetitive
opening and closing of the door would let out the cold air of inside the cabinet
and further increase the motor operation and as a result increases energy

consumption.

When the plug is damaged, it should be replaced by authorized service person,
call after sale service center for this purpose.




Cautions regarding the earth connection

Please connect the earth wire.

To prevent electric shock due to electric leakage, earth wire should be installed.

Do not connect the earth wire to gas pipes, telephone cord or any other power rods.
Cautions regarding maintenance

Unplug the device during cleaning

Unplug the device during cleaning.

Do not splash or pour water directly on the inside or outside of the device. Danger of
ignition or electric shock is probable.

Parts damaged due to electric shock would not be included in the guarantee service.
Do not spray detergent on display of the unit, it may wipe off the silk print of the
display or cause electric shock. In this case guarantee of the device will be voided.

@ Safety Instructions
How to Use the Fridge Correctly

Wipe clean the inside and outside of the fridge with warm and damp rag (Add one
teaspoon of baking soda to one liter of warm water to clean the inside. Wipe clean
with soft and clean towel.)

This product is designed for moderate climate class between 16 to 32 degrees
centigrade standard, except some products suitable for semi-tropical which may
exceed to 38 degrees centigrade.

The noise created by passing the refrigerant gas in the refrigerant cycle is natural for
this type of refrigerant.

Your device is no-frost; this means there is no need to defrost personally since it is
done automatically.

Temperature increase during the process of defrosting is compatible with Iran's
National Standard regulations. In order to prevent unwanted temperature increase,
please put all the frozen foods in packed containers.

In power outage call power department and request information about the time
length of power outage. Mostly power outage lasts 2 hours which will not affect the
food temperature. You should minimize the amount of opening and closing the fridge
door in these hours.



Safety Precautions

Before operating this unit, it should be installed correctly according to the operation
manual.

Warning

R600 refrigerant and Cyclopentane foam are flammable elements. Therefore the
unit should be recycled carefully and should be taken to the appropriate waste
collection point for the recycling of electrical and electronic equipment away from an
active flame. Before disposing the unit, please remove the doors in order to prevent
children from being locked in the unit.

Do not use any mechanical devices or other means to accelerate the defrosting
process, other than those recommended by the manufacturer.

Do not use electrical appliances inside the food storage compartments of the
appliance, unless they are of the type recommended by the manufacturer.

Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear
of obstruction.

Do not store explosive substances such as aerosol cans with a flammable propellant
in this appliance.

For all installation, service, recycling, etc please refer to this instruction manual.

Warning

This product is for domestic use only.

The product shall be located in good ventilation, far from heat source, out of direct
solar radiation and free of damp or water, so as to avoid rust or bad insulation.

This appliance is not intended for use by persons(including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety.

How to connect the unit to power supply

If the supply cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard.

If the power plug is not fixed on the wall, do not connect power cord for it may cause
electric shock.

Product should be located and installed near a power plug.



Please read this guide

Ecolux Company appreciates choosing and trusting us. Moreover, we are proud to
announce that the set you use is designed and made considering the weather
condition of Iran and by selecting the best kind of compressor and material so that
it can satisfy you. It is highly suggested to read carefully the instructions for optimal
use and increasing its efficiency and longevity, hence use it according to them.

Important instruction for using
Warnings about dangerous situations related to people and their properties

Warnings about electric shock
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